
Children do best when families,
providers, and schools work

together as a team. Parents may
want to consider signing release of

information forms to make sure
that all current providers are aware

of concerns and referrals.

Check to see if your
employer has an

Employee Assistance
Program (EAP). If so,

contact the EAP. 

Crisis Intervention has trained staff on hand
24 hours a day, 7 days a week to respond to

mental health emergencies.  

YES--
-

---- --
-

Community Mental Health providers if you 
do not have insurance:

Calumet County Health & Human Services: 
920-849-1400

Outagamie County Health & Human Services:
920-832-4741

Winnebago County Health & Human Services:
920-729-2750

Youth & Family Counseling: 920-750-5925

I need help for my
child right now. 

I’m concerned about
my child’s mental

health, but it isn’t an
emergency.  

Has your child harmed
or threatened to harm
themselves or others?

Is your child out of
control? Are you

unableto safely care
for you child?  

NO
---------

If the child already
has a counselor,

contact their
counselor.  

If the child has a
physician, contact the

physician. The physician
may be able to assist with

a referral. 

Do you 
have insurance or

medical
insurance? 

YES

--
-

If the child already
has a counselor,

follow established
crisis plan and/or
contact counselor

--
-

--
-

Contact 24/7 Crisis Intervention
Call, Text, or Chat 988

Calumet County: 920-849-9317
Outagamie County: 920-832-4646
Winnebago County: 920-233-7707

Wisconsin Statewide: 1-866-317-9362 

Call
911

Medical Emergency:
Call 911 or go to the
Emergency Room.

Poison Control:
1-800-222-1222

--
-

NO

--
-

To learn about medical
assistance, contact the  
East Central Income

Maintenance Partnership
888-256-4563

---

Call the number on the
back of your insurance
card to check mental
health benefits and

providers 
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https://www.co.calumet.wi.us/157/Human-Services
https://www.co.calumet.wi.us/157/Human-Services
https://www.outagamie.org/government/f-through-m/health-human-services/mental-health
https://www.co.winnebago.wi.us/human-services
https://www.bgclubfoxvalley.org/counseling/
https://www.co.winnebago.wi.us/human-services/divisions/economic-support
https://www.co.winnebago.wi.us/human-services/divisions/economic-support


Searchable Resource Guides:

211  Wisconsin: Connect to Local Services 

ForwardHealth Provider Directory 

Northeast Wisconsin Mental Health Connection

Wisconsin Wayfinder: Children’s Resource Network

MJSD Parent Resources and Links 

Learn More about mental health:

988 Suicide and Crisis Helpline

NAMI Fox Valley 

Prevent Suicide Fox Cities 

Substance Abuse and Mental Health Services Administration

These providers serve children and adolescents in

our community. Menasha Joint School District does

not Endorse or recommend any specific provider: 

Catalpa Health: 920-750-7000

Catholic Charities: 920-272-8234

Center for Grieving Children: 920-750-5839

Compass Health: 920-486-1630

Family Services: 920-739-4226

Lutheran Social Services: 920-730-1326

Options (AODA Only): 920-735-9010

Partnership Community Health Center: 920-735-7445

Rawhide: 877-300-9101

Reach Counseling: 920-722-8150

Rogers Behavioral Health: 800-767-4411

Samaritan Counseling: 920-886-9319

Sherman Counseling: 888-474-1344

Us2 Behavioral Health: 920-903-1060

Youth & Family Counseling: 920-750-5925
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NAMI Parent Peer Advocate: 
Christy Sprotte, a Parent Peer Advocate with NAMI Fox Valley, is

available as a resource for you through the Menasha Joint School
District. Christy offers one-on-one support for parents of

students who are identified as having mental health concerns. 
Call or email Christy at: 

920-954-1550 (Office)

920-851-9137 (CELL)

christy@namifoxvalley.org

https://211wisconsin.communityos.org/
https://211wisconsin.communityos.org/
https://211wisconsin.communityos.org/
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/Public/DirectorySearch.aspx
https://mentalhealth.networkofcare.org/foxcities-wi
https://www.dhs.wisconsin.gov/wiscway/index.htm
https://www.mjsd.k12.wi.us/departments/resources-links-notices.cfm
https://www.mjsd.k12.wi.us/departments/resources-links-notices.cfm
https://988lifeline.org/
https://www.namifoxvalley.org/
https://www.namifoxvalley.org/
https://preventsuicidefoxcities.org/
https://preventsuicidefoxcities.org/
https://www.samhsa.gov/
https://catalpahealth.org/
https://catholiccharitiesgb.org/
https://www.bgclubfoxvalley.org/center-for-grieving-children/
https://compasshealthfoxcities.com/
https://www.familyservicesnew.org/
https://www.lsswis.org/
https://optionstx.com/
https://www.partnershipchc.org/
https://www.rawhide.org/
https://www.reachcounseling.com/
https://rogersbh.org/locations/appleton
https://samaritan-counseling.com/
https://www.sherman-counseling.com/
https://us2bhc.org/
https://www.bgclubfoxvalley.org/counseling/

